PROMISED CARE LTD
ABOUT US          
	We Recruit & Train Vetted Health Care Assistants to work with Vulnerable adults 18+
We are CQC Registered (CQC), but we have not yet been inspected.  We provide care and support to vulnerable people living in the Community. 

WE PROVIDE DOMICILIARY CARE SERVICES FOR SOCIAL SERVICES FUNDED CLIENTS AND PRIVATE  FUNDED CLIENTS(SELF FUNDED):
Domiciliary Care for people with Palliative care needs.
People who require support with Gastronomy tubes (G-tube).
People with Motor-Neuron Disease End Stage.
Any client with multiple and complex care needs 
Mild to Moderate Mental Health Needs.
Extra Care ONE-ON-ONE support at Home or in Nursing Homes.



	PERSONAL CARE & OTHER ACTIVITIES OF DAILY LIVING (ADLs). 
Catheter  care, Colostomy Bags, Ileostomy, and much more.
One- On- On Support to people with Challenging needs at Homes,
We provide 24 hours Live-in Care to any vulnerable person.
We provide support to and from GP Appointments.
We support clients to and from scheduled hospital appointments.  
We provide support on admission in hospital, until you discharged.
We will provide a care Assistant to accompanied you on holiday  in UK to visit friends, relatives, exotic places or Cruises.
Support with cleaning, Laundry, Shopping according to choice.



	We value your input on how you would like us to provide your care, we will draw up a care plan. We will Risk Assess your Care needs and Provide a Suitable Care worker for your Needs. We would carry out Regular Spot Checks, both telephone and face to face, to make sure you are satisfied with the quality of care you are receiving.  Any changes in your care needs or health, will be communicated to all  relevant people involved in your care.




	WE HAVE CARE WORKERS FROM DIVERSE ETHNIC BACKGROUNDS WHO SPEAK ENGLISH.  



	WHAT KIND OF SHIFTS DO WE COVER?    
We have a large pool of Healthcare Assistants, who are Overseas qualified Nurses, However, are trained in the UK to work as Health care Assistants, 
Mental Health Nurses, and Community Nurses on part-time or Bank Staff, all are available to work at short notice in your area.

	WE CAN COVER CARE VISITS AT HOME, WITH A MINIMUM OF:
1Hr,2Hrs,3Hrs,4Hrs,5Hrs,6Hrs,7Hrs,8Hrs,9Hrs,10Hrs,11Hrs,12Hrs, and 24Hrs. 
WE CHARGE A FLATE RATE WHICH INCLUDES SATURDAYS & SUNDAYS.
Live-In Care 24 Hr. Rotating shifts for all Rotating shifts.
Respite care on short notice to give main carer a break.
Temporary Staffing (Long and Short Term).
Block Bookings.
Permanent Placements.

	Interested to use our services?
OUR SERVICES ARE AVAILABLE 24 HOURS A DAY, 7 days a week, 365 DAYS A YEAR. 
Office Tel: 0208-842-3329 
Email       :  info@promisedcare.co.uk     www.promisedcare.co.uk
Address   : 16 Arrow Scout Walk, Northolt UB5 6EE

	Other Contact Details
Manager 07800-836-339, , Assistant Manager 07969 068395, 07498-063-587, Supervisor 07792-448-150, 
Mr. DAVID J. CHEESMAN (RN, Social Worker, Training Manager & Service Manager, 
Mr NOBEL BAXTER (BSc Public Health, MBA, RGN - Service Coordinator, IT Coordinator. 07958-418-189).

	WE ARE ALSO RECRUITING CARE WORKERS
Please see our recruitment Job application Form, Complete and scan through all your original documents and bring them to be confirmed during your interview.


Our Management Team have over 36 years Combined experience working with Vulnerable people with a wide range of complex care needs, and a sound background knowledge in Safeguarding vulnerable people and de-escalation of crisis situations, and de-escalation in the case of people with challenging behaviour and care needs. 
